IT Guidelines

Platform access:

Our server IP address details that need to be whitelisted are as follows:
* *.mygrow.me
+ IP Address: 3.8.230.102
« IP Address: 3.11.247.179

Reporting access:
Our server |IP address details that need to be whitelisted are as follows:
* |P Address: 18.169.58.220

Email whitelisting:
The bulk of our transactional emails would come in via:
* *@mygrow.co.za
* *@mygrow.me
Please ensure that these email address domains are whitelisted.

Video access:
We use Wistia to distribute video content, please whitelist the following domains:
+ *.wistia.com
+ fast.wistia.net
+ embed-fastly.wistia.com
+ Embedwistia-a.akamaihd.net
It is essential that all specific user groups get whitelisted to ensure access to our content.

Recommended web browsers:
+ Google Chrome
* Mozilla Firefox



